
Behavioral Health System  
Ideals, Strengths, and Gaps 
 

Ideal System 

• What would an ideal behavioral health system look like in this community?  

• Who is it ideal for? 

• What structures and/or processes would we have in place? 

• How would people know about the services available? 

• How would it support the whole person? 

• How would it support social determinants of health (income, education, housing, etc.)  
 

Strengths 

• What is working well? 

• Who is being served well? 

• What coalitions and partnerships exist that strengthen the system? 

Gaps 

• What prevents people from accessing the services available? 

• What do community members need that doesn’t currently exist? 
• What are challenges that prevent your organization from being able to support 

behavioral health? What supports do you need to overcome those challenges? 

• What do behavioral health workers need? 

• Who is not being served well by our system? (Characteristics might be: geography, 
language, demographics, gender/ethnicity, etc.) 

 


